
Counselor Qualifications 
 
Housing and Credit Counseling, Inc. (HCCI) housing counselors 
have received extensive training and receive ongoing continuing 
education; however, they are not attorneys and are not able to 
provide legal advice.  HCCI counselors provide education that will 
help the client in understanding his or her housing situation and in 
deciding a course of action.  This education is based on information 
provided by the client. 


