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What is HCCI?

[image: image4.wmf]Housing and Credit Counseling, Inc. (HCCI) is a non-profit community service helping people help themselves resolve debt and budget problems and related difficulties.  Topeka is one of 1500 offices in the United States and is affiliated with the National Foundation for Credit Counseling (NFCC).  NFCC is NOT a federal agency.

2.
Who refers clients to HCCI?

[image: image5.wmf]Numerous sources refer clients – churches, social service agencies, former clients, creditors, hospitals, lawyers, doctors, friends, family and employers.

3.
How does HCCI help the individual?

The stresses created by mismanagement of money are reduced when an individual is able to pay debts and when one is able to take control and manage money.  Marriages and family life are made happier.  Work efficiency and performance are improved considerably when financial problems are alleviated.
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4.
How does HCCI aid the community?

Consumers benefit when creditors avoid bad debt losses which add to the cost of doing business and lead to higher prices.  The community also benefits from the agency’s education programs.

5.
How does HCCI aid the creditor?

Creditors benefit by receiving consistent, reliable payments and by reducing bad debt losses.

6.
How does HCCI help pay creditors? 

Through Debt Management Programs, HCCI negotiates with creditors to reduce monthly payment.  This reduced payment plan conforms to the client’s ability to pay, recognizing the needs of most client and the requirements of the creditor.  Creditors are paid in full; it just takes longer.  Creditors have 

learned by experience to trust HCCI plans.  Plans are set according to guidelines established by NFCC which seeks to treat creditors fairly and equally.

7.
Can a Debt Management Program work for everyone? 

No.  Only 25-30% of the people counseled choose the Debt Management Program.  After general living expenses are subtracted from monthly net income, there may not be enough money to cover even reduced amounts to creditors.  The counselor makes suggestions to alleviate this “shortage”.  If the client is able to make these necessary changes, A Debt Management Program may be possible.
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8. 
Do many people have this kind of shortage?

Too many people wait until they are deep in debt before seeking help.  They may think they can handle it on their own or “hope” to somehow bail out of debt – maybe through tax returns, consolidation loans or home equity loans.  Often the problem is not addressed and the person faces even deeper debt within a short time.  HCCI encourages people to seek help early.

9.  
How can a family make up a shortage?

No two budgets are alike, so the solutions will vary.  Suggestions include additional income through part-time jobs or a non-working spouse seeking employment, changing lifestyle and goals, selling a second car, eliminating expensive hobbies or eating out less, to name a few.

10. Does one have to be in debt to use HCCI?

No.  HCCI offers budget counseling for families and individuals seeking professional advice on setting up a workable budget.  Also workshops are available to improve money management skills.

11. How does a person become a client of HCCI?

The first step is to call the HCCI office and set an appointment to speak to a counselor.  This can be immediate phone appointment or set for an in-office visit.

12. Is it necessary for both married partners to participate in counseling?

Yes.  Successful financial planning can only be effective when all members of the family are active participants.  IF this is not possible, the person seeking help should still come in.

13. How does the Debt Management Program Work?  Does the client hand over 

his/her paycheck?

At your counseling session, a certified counselor will analyze your personal financial information such as monthly income, expenses, and debt.  Our counselors can set up and manage debt repayment plans that can possibly reduce or stop interest payments, late fees, over limit fees, make your account current, and get you back on track.  This program serves the dual role of helping the client repay their debts and helping the creditors receive money owed them.  Negotiation is then done with creditors so that they stop harassing you.  You then start to make monthly payments that are divided among your creditors.  From then on, your plan will be looked over regularly. The client takes responsibility for living expenses and deposits a predetermined amount each month to a trust account at HCCI.

Since 2001, HCCI has partnered with CCCS of Greater Denver to provide software and fulfillment services to our agency.  Payments to your creditors as well as other items are actually processed in the CCCS of Greater Denver service center.  CCCS of Greater Denver has provided excellent service to our agency. 
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14.
What if a person doesn’t make deposits to HCCI?

Creditors won’t get paid?  It’s the responsibility of the client to make the program work.  HCCI provides the mechanism and support.

15. Does the client receive enough money to live on?

Living expenses are determined from dollar amounts the client provides.  It is often necessary to make adjustments, but not below the client’s needs.

16. How does a Debt Management Program affect a credit report?

Some creditors adjust accounts so that the account is reported as current as long as the payment is received every month.  Other creditors will not file with the Credit Bureau that our service is being used.  Still, others will change nothing about what is reported.

17. Can a client use credit while on a Debt Management program?

When a program is agreed upon, a client destroys all credit cards and agrees to discontinue credit use while on the program.  HCCI recognizes that emergencies happen and the counselors are trained to handle these situations.

18. What happens when a client has paid all creditors?

HCCI can assist in re-establishing credit and planning for the future.

19. How may a DMP affect my chances of getting future credit?
A DMP may improve your chances of getting credit in the future by showing that    you have repaid your creditors in full.  Your chances of accessing credit in the future will be better if you show faithful payment in full, than if your credit report shows bankruptcy, non-payment, or settlement of debts for less than the full balance.

20. What are some financial danger signals?

· Borrowing money on credit cards to pay current bills

· Charging everyday expenses

· Paying only minimum payments on credit cards

· Nearing borrowing limits on credit cards

· Having no savings for emergencies

· Getting deeper in debt each month

· Taking on new loans to pay old ones

· Missing payments or paying bills late

It is important to recognize the problems and take action.  Indebtedness happens for many different reasons – some within out control, some outside our control.  It touches people’s lives regardless of income, age or profession.  HCCI helps people solve financial problems through education, counseling and debt repayment plans.  
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HOUSING AND CREDIT COUNSELING, INC.
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